
ZIMBABWE NATIONAL WATER AUTHORITY
TARIFF REVIEW

New tariffs effective January 1, 2023
Treated Water

 

NEW TARRIFFS EFFECTIVE JANUARY 1, 2023

-

 

Customer Category Band  (cubic meters/ 
1000 litres) 

Tariff (ZWL) 

Domestic Fixed Charge 2, 040. 00
1-10 718. 39
11-20 1, 149. 42
21-30 1, 245. 20
31-40 1, 340. 99
41-50 1, 436. 77
>50 1, 484. 66

Government 1-10 1, 149.42
11-20 1, 245. 20
21-30 1, 340. 99
31-40 1, 436. 77
41-50 1, 484. 66
<50 1, 532. 56

Parastatals 1-10 1, 149.42
11-20 1, 245.20
21-30 1, 340. 99
31-40 1, 436. 77
41-50 1, 484. 66
>50 1, 532. 56

Business 1-25 1, 053. 63
26-50 1, 149. 42
51-100 1, 436. 77
>100 1, 915. 70

Schools, Churches and
Institutions

1-25 1, 053. 63
26-50 1, 149. 42
51-100 1, 436. 77
>100 1, 532. 56

Mines 1, 915. 70
Industry 1, 915. 70
 



 

-

 

 

Customer Category Approved Tariff (ZWL)/ML (1 
million litres) 

Industry 8, 536. 69 
Commercial Agriculture (Estates) 11, 524. 53 
A2 Farmers 8, 536. 69 
Local Authorities 8, 536. 69 
A1 Farmers 1, 621. 97 
Mines 85, 366. 87 
Communal Farmers  
 

ZINWA Corporate Communications and Marketing Department 

JANUARY 3, 2022 

Raw Water


