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Editor’s Note
It is my distinct pleasure to welcome you to the maiden issue 
of The ZINWA Current, your official monthly newsletter. As the 
Zimbabwe National Water Authority, our mandate has always 
been rooted in managing and securing our nation’s most precious 
resource. However, ensuring a sustainable water future requires 
more than engineering, infrastructure, and billing cycles—it 
requires a shared partnership with you, the people we serve.

This newsletter was born out of a simple but vital realization: 
transparent, consistent communication is the bedrock of excellent 
service.

Why The ZINWA Current Matters

In the fast-moving landscape of utility management, staying 
informed shouldn’t feel like a chore. Every month, The ZINWA Current 
will land directly in your inbox or hands, serving as a reliable window 
into our operations. We intend to use this platform to bring you:

◊	 Operational Updates: Stay informed about scheduled 
maintenance, infrastructure upgrades, and seasonal 
water management strategies in your catchment area.

◊	 Water Conservation & Safety Tips: Practical, everyday 
advice to help you manage your consumption, 
troubleshoot household leaks, and safeguard water quality.

◊	 Policy & Billing Clarity: Step-by-step guides on reading 
your meters, understanding your statements, and 
navigating new digital payment or service platforms.

Communication is a Two-Way Street

While we have plenty of updates to share, this newsletter is not 
a megaphone; it is a conversation starter. We recognize that our 
service is only as good as the customer experience it creates. 
Your lived experiences, your challenges, and your observations 
on the ground are invaluable data points that help us improve.

Your feedback drives our progress. 

When you report a burst pipe early, ask a tough question about your 
bill, or suggest a smoother way to handle a service request, you aren’t 
just complaining—you are helping us build a more responsive utility.

We want to hear from you. Whether it is a suggestion for a topic 
you want covered in next month’s issue, a question about water 
treatment, or feedback on a recent interaction with our team, 
please reach out to us through our official customer care channels 
or dedicated email lines.

Thank you for your continued partnership, your resilience, 
and your commitment to preserving our water resources. We 
hope you find this first edition both insightful and practical.

Here’s to a flowing, transparent, and collaborative future together.

Warm regards,

Marjorie Munyonga
Editor
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26 Stations Transition to Clean Energy, 
Improving Reliability and Reducing Costs

The Zimbabwe National Water Authority 
(ZINWA) has solarized 26 water supply 
stations across the Runde Catchment 
during the first and second quarters of 
2026, accelerating the shift away from 
diesel-powered pumping systems in 
rural and underserved communities. 
 
The rollout forms part of ZINWA’s broader 
modernization strategy focused on reducing 
operational costs, improving service 
reliability and strengthening climate-
resilient infrastructure through renewable 
energy adoption.

ZINWA has solarized 26 water supply stations across the Runde Catchment 
in the first half of 2026, replacing diesel-powered pumping systems and 
improving service delivery in rural communities.

Stations include 
Bhasera, Chirowe, 
Rupike, Deure, Sino-
Chikuku among 
others. Communities 
are already benefiting 
from improved 
water reliability and 
reduced dependence 
on costly diesel 
systems.

The Stations are 
Gezani, Malipati, New 
Boli, Sango Border 
Post, Nyahombe and 
Tetemi. These sites 
serve some of the 
driest parts of the 
catchment, where 
reliable water access 
is critical.

Mushandike, Lundi-
Siboza, Mataga, 
C h i d y a m a k o n o , 
Masvosva and 
G u n i ku n i / M u ko s i 
have also been 
s u c c e s s f u l l y 
solarized.

The shift to solar power has already improved water 
reliability in drought-prone areas while reducing 
operational costs associated with diesel dependency.

The migration from diesel to solar energy has 
improved the reliability of water supplies while 
reducing operational costs. This is particularly 
important for communities in arid areas 
where dependable access to water is critical.” 
 Eng Isaiah Chukurunhe, Triangle Service Centre Team Leader

Zaka Service Centre Charge-Hand 
Mr Amos Mzembe, said the project 
has largely progressed according 
to plan despite a few technical 
challenges.

"The program has generally gone 
according to plan, although we 
have encountered some challenges 
related to the mismatch between 
borehole yields and pump 
capacities," said Mr Mzembe.

IMPROVED RELIABILITY

Zaka Service Centre
14 Stations

Triangle Service Centre
6 Stations

Chivi Service Centre
6 Stations

COVERAGE ACROSS 3 SERVICE CENTRES

RURAL WATER 
SUPPLY GOES SOLAR 
IN RUNDE CATCHMENT

While the current phase focuses 
on smaller rural stations, ZINWA 
is already exploring expansion 
to larger infrastructure. 
 
A pilot project at Murehwa Water 
Supply Station is testing large-scale 
solar integration, featuring a 400-panel 
system with a capacity of 264kW. 
 
The results from this pilot are expected 
to inform wider national rollout 
strategies, accelerating the transition 
toward renewable-powered water 
infrastructure across Zimbabwe.

EXPANSION & FUTURE ROLLOUT
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DIGITAL INNOVATION

Meet 
Donhodzo 
 
Your 24/7 Water Services Assistant

ZINWA’s 24/7 WhatsApp assistant for quick ac-
cess to information, support and essential water 
services.

Donhodzo showcases 

ZINWA’s commitment 

to digital customer 

service

What Donhodzo Can Help With

Dam Levels 
 

Report Incidents 
 

Payment Options 
 

Office Contacts 
 

Tariffs & Documents

Donhodzo 
Chatbot Now Live 
 
One chat. All water services. 
Anytime, anywhere.

Start chatting with Donhodzo	
	
Send “Hi” to +263 71 938 0878 or scan the QR code to get 
started.

SCAN TO CHAT

INFORM | Get the information you need. 
 
REPORT | Report faults instantly. 
 
ACCESS | Services at your fingertips.

LAUNCHED | 
27 FEBRUARY 2026

24/7 | 
ACCESS

FASTER | 
SERVICE ACCESS
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ZINWA eyes Nyika and Chirundu as prepaid 
meter expansion continues

The Zimbabwe National Water 
Authority (ZINWA) is pressing 
ahead with its nationwide roll-
out of prepaid water meters, 
with installation works in 
Gutu nearing completion 
as the utility continues to 
modernize water service 
delivery across the country. 
 
The prepaid meter program, 
which has been implemented in 
phases over the past five years, 
has transformed water billing and 
consumption management in 
several towns and growth points, 
resulting in improved efficiency, 
enhanced revenue collection 
and reduced billing disputes. 
 
Since the introduction of the 
prepaid metering system, 
ZINWA has successfully phased 
out the traditional post-paid 
billing model at a number of 
water supply stations. Clients in 
Karoi, Gokwe, Hwange, Nyanga, 
Glendale, Chivhu, Murambinda, 
Filabusi, Mutoko, Guruve etc are 
among those that have already 
migrated to the prepaid system

The transition has brought 
significant benefits to both 
customers and ZINWA. Under 
the prepaid system, customers 
only pay for the water they 
consume, allowing them to 
better manage their budgets 
and monitor usage. The system 
has also eliminated estimated 
billing and substantially reduced 
billing-related complaints. 
 
In addition, prepaid meters 
improve operational efficiency by 
reducing the costs associated with 
meter reading, bill distribution 
and revenue collection.

Currently, installation of prepaid 
meters is taking place in Gutu 
where it is already at an advanced 
stage, with the project expected 
to be completed soon. Following 
Gutu, the program is expected to 
move to Nyika before proceeding 
to Chirundu, where stakeholder 
engagement meetings have 
already been conducted in 
preparation for the roll-out. 
 
The Authority views stakeholder 
engagement process as a critical 
component of the prepaid meter 
roll-out, as it provides communities 
with an opportunity to understand 
the benefits of prepaid metering 
and raise any concerns before 
implementation begins. 
 
Meanwhile, in a move aimed 
at enhancing convenience for 
prepaid customers, ZINWA 
has partnered with ZB Bank to 
facilitate the purchase of prepaid 
water tokens through the bank's 
mobile wallet platform, Smile Cash. 

The introduction of Smile Cash 
is expected to address some of 
the challenges faced by prepaid 
customers, who currently have 
fewer digital payment options 
compared to those on the post-
paid system.

Customers only 
pay for the water 
they consume, 
allowing them to 
better manage 
their budgets and 
monitor usage.
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Chirundu Residents 
Welcome Rollout of 
Prepaid Water 
Meters

PROJECT AT 
A GLANCE

659 
Prepaid water meters 
to be installed

June 2026 
Rollout commencement

Replacing an equal 
number of active 
postpaid meters

	
With installations set to begin this June, Chirundu residents are eagerly anticipating 
the benefits that the new metering system is expected to bring, ushering in a new 
chapter of improved service delivery, accountability.

LOOKING AHEAD 

Commenting on the development, Zimbabwe National Organisation and Association of Residents Trust 
(ZNOART) Mashonaland West Chairman , Mr Libert Chitiya, welcomed the initiative and described it as a 
long-overdue intervention that will address concerns that have been raised by residents since 2023. 
“The exercise is long overdue considering the time it has taken and how the people of Chirundu have been 
calling for the installation of prepaid water meters to address billing issues ."said Mr Chitiya.
He added that residents were ready to embrace the new system and expressed hope that the introduction 
of prepaid meters would help eliminate the billing disputes that have frequently arisen under the postpaid 
billing arrangement.
Mr Chitiya noted that prepaid metering would empower residents to better monitor and manage their 
water consumption while promoting transparency in billing.
The rollout programme will see the installation of 659 prepaid water meters, replacing an equal number of 
active postpaid meters across Chirundu. The exercise is expected to improve revenue collection efficiency, 
reduce customer complaints related to estimated bills and billing queries, and provide consumers with 
greater control over their water usage.
The prepaid metering project forms part of ZINWA’s broader efforts to modernise water service delivery 
systems and enhance customer experience through the adoption of innovative technologies.

Residents of Chirundu are set to benefit from the long-
awaited installation of prepaid water meters, with the first 
phase of the programme scheduled to commence this month. 
 
The development marks a significant milestone for 
the community, which has for years advocated for the 
introduction of prepaid metering as a means of improving 
billing accuracy, enhancing water management, and 
strengthening customer confidence in water service delivery. 

Over the years, several engagements have been held between 
residents and the Zimbabwe National Water Authority (ZINWA) 
regarding the proposed transition to prepaid metering. While the 
process took longer than anticipated, the arrival of the meters has 
brought renewed optimism among residents, who are now looking 
forward to the implementation of the project.
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Strategic 
Locations 
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Investment 
Opportunities 
Along Zimbabwe’s 
Waterfronts
Transforming Zimbabwe’s waterfront 
assets  into thriving tourism and 
recreation destinations.

Zimbabwe’s lakeshores are 
catalysts for tourism, 
recreation and growth.

HOSPITALITY & TOURISM RECREATION & LEISURE ADVENTURE & NATURE 
Resorts, accommodation 
and visitor experiences.

Boating, fishing and 
waterfront recreation.

Outdoor activities that 
connect visitors with 
nature.

Strategic 
Locations 

•	 Tourism 
             Growth 

Sustainable 
Development 

INGWIZI DAM MUTIRIKWI LAKE 

Tourism Development

Recreation Facilities

Environmental Sustainability

Transforming Zimbabwe’s waterfront 
assets into thriving hubs of investment, 
tourism, and community development.

INVESTMENT OPPORTUNITIES

WHY IT MATTERS? KEY FOCUS AREAS

FEATURED WATERFRONT DESTINATIONS

TUGWI - MUKOSI 
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The winter cropping season is underway, with 
Government targeting 140,500 hectares under 
wheat, barley and potatoes.

Thanks to a successful rainy season, national dam 
levels averaged 91.9% as of 8 June 2026, ensuring 
reliable water supplies for irrigation and other 
essential needs.

ZINWA remains committed to the sustainable 
and equitable management of our water resources.

Farmers and other water users can access 
raw water from ZINWA-managed dams by 
signing a water abstraction agreement at 
their nearest Service Centre.
Working together for water security and 
food security.
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