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MIYEZO YOPEREKA THANDIZO

Timadzipereka kukwaniritsa miyezo yotsatila popereka thandizo:
- Kupereka madzi okhazikika kwa omwe timagwira nawo ntchito.

- Omwe timagwira nawo ntchito onse omwe adzayimbira foni ku maofesi athu adzalandiridwa mkati mwa mphindi khumi (10) kuchokera
pamene afika.

- Antchito athu adzadziwika bwino ndipo adzachitira omwe timagwira nawo ntchito ulemu ndi kulemekeza.
- Adzagwira ntchito ndi makasitomala onse pankhani ya kuchita bwino, umphumphu ndi chilungamo.

- Madandaulo/mafunso onse adzadziwika ndipo mayankho adzaperekedwa mkati mwa masiku khumi (10) ogwira ntchito kuyambira
tsiku lolandira.

- Makalata onse otumizidwa adzayankhidwa/kuvomerezedwa mkati mwa masiku akhumi ndi anayi (14) ogwira ntchito kuchokera
pamene alandiridwa.

- Pokwaniritsa zofunikira za mafomu operekera thandizo, adzakonzedwa mkati mwa masiku makumi awiri ndi limodzi (21) ogwira ntchito
kuchokera pamene zikalata zolondola komanso zathunthu zaperekedwa.

- Kukonza vuto lililonse la madzi mkati mwa maola makhumi asanu ndi awiri ndi mphambu ziwiri (72) kuchokera pamene mwadziwitsidwa.

- Kuonetsetsa kuti mita iliyonse ikuwerengedwa, ikulipidwa ndipo omwe timagwira nawo ntchito aliyense amalandira bilu yake pasanathe
masiku asanu kuchokera pamene bilu latuluka.

- Kuonetsetsa kuti kulumikizananso kwa anthu kwakhudzidwa mkati mwa masiku atatu ogwira ntchito kuchokera pamene omwe
timagwira nawo ntchito kwakwaniritsa udindo wake.

ZOFUNIKIRA KUCHITA NDI UFULU WA ZINWA

Kampani Yowongolera Madzi ya Dziko Lonse la Zimbabwe (Zimbabwe National Water Authority):

- Amayang'anira dziko la Zimbabwe.

- Ayenera kupereka madzi okwaniritsa miyezo yocheperako ya Bungwe la Zaumoyo Padziko Lonse (World Health Organisation).
- Saloleza tsankho ndi kukondera kwa ziphuphu.

- Amalandira ndemanga zomwe zimayamikiridwa kwambiri chifukwa timazigwiritsa ntchito ngati chizindikiro cha momwe timagwirira
ntchito poyerekeza ndi miyezo yathu yakupereka thandizo.

- Ayenera kugwira ntchito mwaukadaulo, mwakhama komanso mwaulemu.

- Omwe timagwira nawo ntchito ali ndi ufulu wolankhula ndi wogwira ntchito wamkulu wotsatira kapena mkulu wa gawo lomwe akugwira
ntchito.

- Tidzipereka kupatsa zidziwitso zokhudzana ndi omwe timagwira nawo ntchito omwe zimaphatikizapo kupereka zidziwitso zoyenera

kwa omwe timagwira nawo ntchito, zosindikizidwa pakamwa komanso zamagetsi komanso kudzera m'mapepala, maposta ndi zinthu
zina zofunika.

ZOFUNIKIRA KUCHITA NDI UFULU WA OMWE TIMAGWIRA NAWO NTCHITO

Monga omwe timagwira nawo ntchito ofunikira, ZINWA ikufuna mupange zotsatila:
- Kukhala ndi kalata zoyenera zokhudzana ndi kugwiritsa ntchito madzi.
- Kulipira mabilu pa nthawi yake.

- Kupewa zizolowezi zilizonse zachinyengo pa zochita zonse ndi ogwira ntchito ku ZINWA. Ndi bwino kunena za ziphuphu zomwe ogwira
ntchito ndi anthu onse amachita.

- Kuchitira antchito a ZINWA ulemu ndi kulemekeza.

- Kuonetsetsa kuti mauthenga onse olembedwa, monga madandaulo ndi mapempho, akuphatikizidwa ndi zikalata ndi umboni
wofunikira.

- Kupatsa ZINWA tsatanetsatane wa kusintha kwa momwe akaunti yanu ilili nthawi yomweyo ikachitika.
- Kuonetsetsa kuti zinthu zogawa madzi monga mita zikusungidwa bwino.

- Kutsatira malamulo onse ndikusiya kugwiritsa ntchito madzi molakwika.

- Kugwiritsa ntchito madzi moyenera.

- Kusamalira ngalande ya mita yopereka madzi.



