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For Communities. For Development

TSELA EA HO SEBETSA

Re ikemiselitse ho latela maemo a mosebetsi oa rona:

- Ho neela metsi ho bankakarolo ba rona ka tsoanelo.

- Bankakarolo bohle ba etelang liofising tsa rona ba tla sebeletsoa nakong ea metsotso e leshome (10) ho tloha ha ba fihla.

- Basebetsi ba rona ba tla iponahatsa ka ho hlaka mme ba tla phelisa bareki ka tlotlo le hlompho.

- Re tla sebetsana le bankakarolo bohle ba nang le mathata ka katleho, botsepehi le toka.

- Lingongoreho kapa lipotso tsohle li tla hlokomeloa mme geto e tla neoa ka matsatsi a leshome (10) a ho sebetsa ho tloha ka letsatsi la ho amoheloa.

- Molaetsa o mong le o mong oa poso o tla arajoa kapa oa amoheloa ka hare ho matsatsi a leshome le metso e mene (14) a ho sebetsa ho tloha ha o
amoheloa.

- Ha o fihlela litIhoko tsa tSebeletso, liforomo tse neiloeng ka tSebeletso li tla sebetsoa nakong ea matsatsi a mashome a mabeli a motso o le mong
(21) a ho sebetsa ho tloha ka nako eo litokomane tse nepahetseng le tse felletseng li amohetsoeng.

- Araba ho tsamaiso efe kapa efe ea phepelo ea metsi nakong ea lihora tse mashome a supileng le metso e 'meli (72) ho tloha ha ho tsebisoa.

-Ho ba le bonnete ba hore limithara tsohle li baloa, li lefisoa mme monkakarolo e mong le e mong a fuoe sekoloto sa hae pele ho feta matsatsi a
mahlano (5) kamora ho baloa.

- Netefatsa hore ho hokeloa hape ho phethahala hakong ea matsatsi a mararo (3) a ho sebetsa ha monkakarolo a fihlela litlamo tsa hae.

LITOKELO LE LITLAMO TSA ZINWA

Bolaoli ba Naha ho tsa Metsi Zimbabwe (Zimbabwe National Water Authority)

- Bo na le boikarabelo ho sechaba sa Zimbabwe.

- Bo tla nea metsi a finyellang maemo a bonyane a Mokhatlo oa LefatSe oa Bophelo (World Health Organisation Standards)*.

Ha bo etse bobolu le khethollo.

- Bo amohela maikutlo hobane a bohlokoa haholo, mme bo a sebelisa e le pontso ea ts'ebetso ea rona khahlano le maemo a rona a litSebeletso.
- Bo tla phetha mesebetsi ka botsebi, ka bonatla le ka mosa.

- Bankakarolo ba na le tokelo ea ho bua le mosebeletsi ea boemong bo phahameng kapa hlooho ea karolo eo ba sebetsanang le eona.

- Bo ikemiselitse ho nea tsebo e etelletseng pele ho bankakarolo, e kenyelletsang ho fana ka tsebo e amehang ho bankakarolo, ka molomo, ka
lingoliloeng le litSebeletso tsa elektroniki, hammoho le ka lipampiri, liphousetara le lisebelisoa tse ling tse loketseng.

BOITLAMO LE LITOKELO TSA BANKAKAROLO

Joaloka bankakarolo ba hlomphehang, ZINWA e le kopa ho:
- Ho ba le lipampiri tse tsoanetseng tsebelisong ea metsi.
- Ho patala likoloto ka nako.

- Ho itSireletsa ho litloaelo leha e le life tsa bobolu tSebelisanong eohle le basebetsi ba ZINWA. Ho molemo ho tlaleha mesebetsi e mebe e etsoang ke
basebetsi le litho tsa sechaba.

- Ho tSoara basebetsi ba ZINWA ka mosa le ka hlompho.

- Ho netefatsa hore puisano eohle e ngotsoeng, joalo ka likopo le lingongoreho, e tsamaea le litokomane tse hlokahalang le bopaki.
-Ho fa ZINWA lintlha tsa liphetoho boemong ba liakhaonto tsa hao hang ha li etsahala.

- Ho netefatsa polokeho ea likarolo tsa kabo ea metsi, joalo ka limithara.

- Ho latela melao eohle mme u qobe tsebeliso e seng molaong ea metsi.

- Ho sebelisa metsi ka tsoanelo.

- Ho boloka mola oa tSebeletso kamorao ho metara.



